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Part 1: COVID-19

o

For 2020, answers from a total of 10 369 respondents
have been collected from 10 markets.

National quotas have been used to obtain
accurate representation of age and gender

Data collection took place between 9-19th July 2020
through web panels in the respective countries.

Respondents per market

France
Germany
Italy

Mexico
Netherlands
Russia
Spain
Sweden

UK

USA

1075
1044
1049
1018
1018
1043
1047
1009
1035

1031
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Handwashing habits
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HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Large increase in handwashing since the COVID-19
pandemic

mPost COVID-19 mPre COVID-19

12,79
11,53
11,01
10,43 10,28 10, 28 10,18 10,16
9,08
8,39 8,63 I I I I I I I I I I :
Mexico Italy Russia Total Sweden Spain France Germany Netherlands

18 How many times on average would you say you wash your hands in a normal day? egeze. essity



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

8 in 10 think they wash their hands a sufficient
number of times per day

u4 5 Agree completely

82%
74% 75%
50%

67% 68% 26% 51%

39% 41%

A 1 B R R

| continually wash my hands throughout | have changed the way | wash my | now consider hand hygiene more as a | wash my hands more often during a | wash my hands a sufficient number of
the day, regardless of what | do or  hands due to the spread of COVID-19 part of my overall health routine than day than | used to before the pandemic times per day
where | am before

Individual handwashing habits

19 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Many still lack the habit of washing hands in
important contexts

m Before u After m | usually don’t = Not applicable
Cooking / Preparing food 86% 67% 5%3%
Eating food 83% 58% 7% 29
Caring for someone who is sick 45% 51% 7% 36%
Arriving to school/work 42% 59% 9% 25%
Taking care of children (e.g. changing diapers & playing) 42% 50% 9% 33%
Visiting a public space (e.g. markets or places of 38% 28% 9% 9%
worship)
Using the toilet 31% 92% 3929
Traveling by public transport 27% 58% 10% 28%
Touching surfaces outside of home 27% 80% 12% 4%
Traveling by a taxi or other car sharing services 21% 47% 13% 37%
Blowing my nose, coughing or sneezing 21% 75% 17% 4%
Shaking hands with people 18% 45% 21% 30%

20 When do you wash your hands, considering the outbreak of the COVID-19 pandemic? ezegs essity



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

But this has long been a problem...

2020 2018
m Before u After

Before, during and

Cooking / Preparing food 86% 67% after preparing food

7%

Eating food 83% 58% Before eating food 66%

Before and after caring

Caring for someone who is sick 45% 51% o
for someone who is sick

53%

Arriving to school/work 42% 59%

Taking care of children (e.g. oy 500 After changing diapers or cleaning
changing diapers & playing) . > up a child that has used the toilet

Visiting a public space (e.g.

64%

0, 0,
markets or places of worship) S8% 8%
Using the toilet 31% 92% ——————— After using the toilet (defecate) 90%
Traveling by public transport 27% 58%
Touching surfaces outside of 27% 80%
home
Sharing devices (e.g. a tablet or 2506 48%
smartphone)

Traveling by a taxi or other car
sharing services

Blowing my nose, coughing or

21% 47%

After blowing my nose,

; 21% 75% . . 45%
sneezing coughing or sneezing
Shaking hands with people 18% 45%
L . e H
21 2020: When do you wash your hands, considering the outbreak of the COVID-19 pandemic? 2018: In which of the following daily situations do you wash your hands? eé%s eSS|ty

Filter: Only using 10 of 15 markets to be comparable to 2020 COVID-19 results



HANDWASHING HABITS

HYGIENE IN PUBLIC SPACES

CONSUMPTION

PUBLIC POLICY AND EXPERTS

Most people wash their hands to protect

themselves

®Mainly to protect myself

92%
85% 84%

7% 7%

19% 19%
13% 12%
= B NN

Russia Italy Germany Total

7%

18%
UK

22 Would you say that you wash your hands more often to protect yourself or to protect others from COVID-19?

®Mainly to protect others

75%

21%

France

75%

19%

Sweden

73% 72%

65%

34%

23% 24%

Netherlands Spain Mexico



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

More people wash their hands to protect others
now than in 2018

m Protect myself 2020 = Protect others 2020 Protect myself 2018 Protect others 2018
84% 87% 83% 81%
7% 7% 75% 75% 75% 75% 8%
65%
34%
19% 18% 21% 18% 19% 21%
15%

12% 11% 11%
.

Germany USA UK France Sweden Mexico

es H
23 Would you say that you wash your hands more often to protect yourself or to protect others from COVID-19? %‘%‘39 eSS|ty

Filter: Only using markets included in the Hand in Hand Survey 2018



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Those who wash their hands to protect others do
it mainly to protect their own family

82%

Family

People above 70 years old 43%

Friends 34%

30%

Other people in the risk group

My community 24%

Colleagues/ Classmates 14%

None of the above 1%

24 Who do you primarily want to protect? i eSSity



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Sweden tops the list of those who wash their hands
to protect people above 70 years old

My family People above 70 years old
Mexico 92% Sweden 53%
Spain 90% Netherlands 49%

Russia 90% France
Italy 87% Italy
France 87% Spain
Total 82% Total
UK 80% UK
USA 78% Mexico
Netherlands 73% Germany
Germany 2% USA
Sweden 68% NIESE]

25 Question: Who do you primarily want to protect?




HANDWASHING HABITS

But how people wash their hands differs a lot...

83%

Wet entire
hands with
running water

36%

Rub under
nails

82%

Apply enough
soap to cover
wet hands

75%

Rub between

fingers

HYGIENE IN PUBLIC SPACES

79%

Rub palm to
palm

75%

Rub back of
hands

26 Which of the following steps do you do when washing your hands today?

62%

Wash for 20

seconds or
more

82%

Rinse off soap

thoroughly
with running
water

CONSUMPTION

<
24%

Turn off tap
with clean
cloth or single-
use towel

PUBLIC POLICY AND EXPERTS

955%

Dry hands with
clean cloth or
single-use
towel

0
25%

Apply hand
sanitizer after
washing hands



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

7 in 10 say the virus would spread less quickly if
people were better at washing their hands

72%
67%

46%
40%

37%

16%

| think people wash their hands a COVID-19 would spread less | would feel more secure if | knew
sufficient number of times per  quickly if people were better at people around me washed their
day washing their hands hands more properly

Handwashing of others

27 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES

CONSUMPTION

PUBLIC POLICY AND EXPERTS

The main reason for not washing your hands more
often is still a lack of facilities or hygiene products

Access to proper hand washing facilities in public
spaces (e.g. restaurants, shops)

The facilities lack soap or hygienic soap dispensers _ 15%
| forget to wash my hands _ 11%

Hand dryness

Access to proper hand washing facilities at
work/school -

The facilities have hot or jet air dryers instead of paper
towels -

Takes too much time - 5%

Eczema or other skin condition - 4%

Allergies - 4%

It's not as important to wash my hands more . 20
frequently now as it was in the beginning
| don't see the reason to wash my hands more now .
than before the pandemic

Other, please specify: I 1%

None of the above _ 14%

28 What is currently preventing you from washing your hands more often during the pandemic?
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HANDWASHING HABITS

HYGIENE IN PUBLIC SPACES

CONSUMPTION

PUBLIC POLICY AND EXPERTS

While in some countries, hand dryness and forgetting to
wash their hands are the main reasons

USA

Access to proper hand washing..._ 13%
| forget to wash my hands _ 13%

The facilities lack soap or..._ 12%

Hand dryness _ 12%

Access to proper hand washing..._ 9%

Spain

The facilities lack soap or..._ 16%
Access to proper hand.. | GG 13%
I forget to wash my hands || NI 12
Access to proper hand..._ 9%
The facilities have hot or.. Il 8%

Germany

Hand dryness

Access to proper hand
The facilities lack soap or
The facilities have hot or

| forget to wash my hands

Access to proper hand.
The facilities lack soap or.
Hand dryness

Access to proper hand

The facilities have hot or.

Access to proper hand.
The facilities lack soap or.
Access to proper hand.
The facilities have hot or.

Hand dryness

I 13
I 12%
I 1%
- s%
Bl s

Italy

I s
I 6%
| JEiE

I 1%

I 5%
Russia

I %
I 13
I 10%
I o
B s

29 What is currently preventing you from washing your hands more often during the pandemic?

The facilities lack soap or
| forget to wash my hands
Access to proper hand
Hand dryness

The facilities have hot or

France

- 5%
. o
I 11%
I
- 9%

Netherlands

Hand dryness
| forget to wash my hands

Access to proper hand

The facilities lack soap or..

Takes too much time

The facilities lack soap or
Access to proper hand
Access to proper hand

| forget to wash my hands

The facilities have hot or

I 16
I 15
- 2%
B o
s

Mexico

- I 5%
- I 2%
- 1%
I

I 10%

Access to proper hand

| forget to wash my hands
Hand dryness

The facilities lack soap or

The facilities have hot or

Access to proper hand
| forget to wash my hands
The facilities lack soap or

Hand dryness

The facilities have hot or

UK

"I 1>%
I 1%
B 0%

- %

Il 7%

Sweden

I 5
I (s
- 5%
. 0
I 10%



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

1 in 3 say hand sanitizers are more effective than
washing hands

69%

40% .

33%
14% Hand sanitizers are more effective
21% than washing hands
9%
() 0,
- 29% 37%
| don't wash my hands, | use Hand sanitizers are more Hand sanitizers are a good
hand sanitizers instead effective than washing hands  complement to washing hands

Hand sanitizers

30 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements regarding hand hygiene?




Summary - Handwashing habits

a day is the average amount of times

people wash their hand in a normal day, which is an increase
from before the pandemic

think they wash their hands a sufficient
number of times per day

have changed they way they wash their hands due
to the spread of COVID-19

wash their hands to protect themselves

say the virus would spread less quickly if
people were better at washing their hands

say hand sanitizers are more effective than washing

hands




Hygiene in public

spaces




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Pandemic outbreaks are now the top public health
concern

m2020 ®=2019

70% 69%
67% 68% 0
64% o 66%
60% 62% g0
0,
53% 51% 50% .
46% 49% 9 9
0 45% 46% 46% 45%
43%
41% 3904
I I I I 38% I I
Pandemic Economic Pollution of  Global warming  Corruption Antimicrobial Terrorism Natural Cyber attacks Food shortage
outbreaks downturn oceans, rivers  and climate within the Resistance disasters
and drinking change government
water

33 How worried are you about the following threats to public health where you live? eeege essity

es



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

6 in 10 do not shake hands with others anymore

mNot anymore m Still do mNever did = Not applicable

Shake hands with others 62% 19% 12% 7%

Hugging others 55% 23% 14% 8%
Walking too close to others in public 55% 24% 15% 6%

Kissing others 46% 21% 18% 15%

Make physical contact with strangers 45% 19% 28% 9%

Touch objects or surfaces 44% 40% 10% 6%
Help someone in need 17% 53% 11% 19%

34 As a result of COVID-19, have you changed how you behave in public spaces with respect to the following? ezegs essity



HYGIENE IN PUBLIC SPACES

HANDWASHING HABITS

CONSUMPTION

PUBLIC POLICY AND EXPERTS

Older people have changed their behavior more as

a result of COVID-19

Not anymore

m18-25 years m26-45 years 46-65 years

72%

66%
; 64% 64%

59% 59%

57%
53% 52%

52%

50%

49%
45%

47%

46%

37%

Shake hands with others Walking too close to others
in public

Hugging others Kissing others

35 As a result of COVID-19, have you changed how you behave in public spaces with respect to the following?

42%

Touch objects or surfaces Make physical contact with

66-80 years

47% 47%
43% 46% 449, 46% 0

40%

20% 19%

15%
13%

Help someone in need
strangers

€9
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HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

People In most countries say they have stopped shaking
hands with others

Kissing others Shake hands with others
Spain 73% Netherlands 77%
Mexico 69% Mexico 76%
Italy Spain 76%
Sweden Sweden 75%
UK Italy 73%
Total Germany 69%
Germany UK 64%
USA Total 62%
France USA 62%
Netherlands France 30%
Russia NIESE] 19%
Base: Not anymore Base: Not anymore

36 As a result of COVID-19, have you changed how you behave in public spaces with respect to the following?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Public transport and toilets are most worrying for
those concerned about the virus

Traveling on public transport (eg. subway,

0
busses or airplanes) 56%

Visiting a public toilet 53%

Going to the movies, concert or similar event 49%

Visiting a restaurant, café or pub 42%

40%

Going to the gym or fitness clubs

Visiting the doctor or the hospital 38%

Staying at a hotel 35%

Buying food or supplies at the
supermarket/store

25%

Going to work or school 23%

Visiting friends' or family's homes 22%

Ordering take away food 15%

Going outside for a walk - 9%
None of the above 5%
I am not worried about doing any activities due 19%

to COVID-19

37 Are you worried to do any of the following activities because you are concerned about the possibility of catching or spreading COVID-19? eec-:?e eSSity

es



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Going to the movies and traveling by public
transport are concerns for all countries

USA Germany France UK
Going to the movies,.. | EGTNTGTczIzNEENNG 57 Visiting a public toilet | QN 51% Traveling on public.. | NG 49% Traveling on public.. | NGTGTNTNGNGNGGEGEEGE 5%
Visiting a public toilet Traveling on public.. | G 50% Visiting a public toilet | N NI 243% Visiting a public toilet | N 7%
Visiting a restaurant,.. | | NEGEcGcTRE 52% Going to the movies,.. | NGNGB 47% Going to the movies,.. | N IIIz:zNG 41% Visiting a restaurant,.. | N | I 55%
Traveling on public Going to the gym or.. | IEGz<6GB 40% Going to the gym or.. | IIEGIGINNGG:N 33% Going to the movies,.. | EGTGTGNGNGNGNGNG 5%
Going to the gym or Visiting a restaurant,.. | N NIz 34% Visiting a restaurant,.. | NNEIIIIIl 30% Staying at a hotel | NEREREEEN 46%
Spain Italy Netherlands Sweden
Visiting a public toilet Traveling on public.. | GGG 56 Traveling on public.. | GGNGzNzG 46% Traveling on public.. | NGTGTNGE 7%
Traveling on public.. | GGG 53 visiting a public toilet | [ AR /% visiting a public toilet | [ I 46% Going to the movies,.. | EGTNGNG@G 53
Going to the movies,.. | NEGKGNGzNG 55 Going to the movies,.. | NEGTTNINIGINGEG 29°% Going to the movies,.. | NN 38% visiting a public toilet | G 50%
Visiting the doctor or.. | N [ N NG 47% Going to the gym or.. | NNINININNEE 40% Visiting a restaurant,.. | N G GNGNGz<:z:G 36% Visiting a restaurant,.. | N | NI 26%
Going to the gym or.. | EIEGEGIGIGzGNG 46% Visiting the doctor or.. | NEGTEGzNzNG 38% Going to the gym or.. | NIl 31% Going to the gym or.. | GG 338%
Russia Mexico

Visiting the doctor or.. | N |G NEGIGzNG 55% Traveling on public.. | IEGTGTGTNGEGEGEGEGE 73%
Traveling on public.. | EGTGTGTzTNG 57% Going to the movies,.. | NEGTIGNGNGNGNz<z<gGBH 70%

Buying food or.. | GGG 4% visiting a public toilet | NENREEEEEEEEEN 639
Visiting a public toilet | NI 45% Visiting the doctor or.. | N GG 60%
Visiting a restaurant,.. | NEGTGczNzIN:0 33% Going to the gym or.. | GGG 60%

38 Are you worried to do any of the following activities because you are concerned about the possibility of catching or spreading COVID-19? eeé:"e essity



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

6 in 10 would feel safer visiting crowded public spaces
if they provided more hand hygiene stations

u4 5 Agree completely

73%
63% 65% 46%
60%
54% 37% S8%
33%
29%
| have become more worried about | would feel more secure if | had more | would feel safer visiting crowded | now avoid touching most objects such | would feel safer touching certain
touching objects in my surroundings  details about the hygiene practices of public spaces (e.g. airports, festivals, as doorknobs, handrails, elevator objects if | knew they had been
(eg. Mobile phones or computers) due public spaces arenas) if they provided hand hygiene buttons, etc. with my hands in public sanitized properly
to fear or germs alternatives across the site (e.g. not spaces

only toilets)

Hygiene worries in public places

39 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Most common to refrain from visiting gyms, public
toilets and traveling by public transport

mYes, definitely ® Most likley ENo
Going to the gym or fitness clubs 48% 26% 26%
Visiting a public toilet 45% 31% 25%
Traveling on public transport 43% 30% 27%
Staying at a hotel 38% 30% 33%
Visiting a restaurant, café or pub 33% 34% 33%
Going to work or school 23% 24% 53%
Visiting the doctor or the hospital 22% 32% 46%
Ordering take away food 21% 24% 54%
Visiting friends' or family's homes 19% 30% 50%
Buying food or supplies at the supermarket/store 17% 21% 62%
Going outside for a walk 14% 15% 71%

40 Will you actively refrain from any of the following activities during the coming months because you are concerned about the possibility of catching or spreading COVID-19? eec-?g essity

es



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Previously, only public toilets were a big hygiene
concern

2020 2018
"Yes, definitely”

48%

43% —  Travelling on public transport - 11%

Going to the gym or fitness clubs

Visiting a public toilet

Traveling on public transport

Staying at a hotel _ 38% Staying at a specific hotel - 11%
Visiting a restaurant, café or pub _ 33% Eating at restaurants with table service - 6%
Going to work or school _ 23% Going to work or school . 3%
Visiting the doctor or the hospital 22% Visiting the doctor or the hospital - 7%

Ordering take away food 21%

Ordering take away food that is delivered
to the door - 9%

Visiting friends' or family's homes _ 19%
Buying food or supplies at the supermarket/store _ 17%
Going outside for a walk _ 14%
2020: Will you actively refrain from any of the following activities during the coming months 2018: Have you recently decided NOT to do any of the following activities due to the fact that you were es .
41 because you are concerned about the possibility of catching or spreading COVID-19? concerned about the lack of hygiene and cleanliness? eeo eSS|ty

Filter: Only using 10 of 15 markets to be comparable to 2020 COVID-19 results



HANDWASHING HABITS

HYGIENE IN PUBLIC SPACES

CONSUMPTION

PUBLIC POLICY AND EXPERTS

In most countries, people are not going to visit the gym
due to fear of catching or spreading COVID-19

USA

Going to the gym or.. | INIGINININIGIGIGNGzGEE 56
Traveling on public.. | IEGTGTGTNGNGEGEEGEGEGE 55%
Staying at a hote! | NN 9%
visiting a public toilet | N 47%
Visiting a restaurant,.. | NEGNEGNGNG 43%

Spain

Visiting a public toilet | NI 53%
Going to the gym or.. | EGTGTGNGNG<NGEG 53%
Traveling on public.. | EGTGTcNcNINIzGzNzNg 45%
staying at a hote! | NN 40%
Visiting a restaurant,.. | NNEEEGGEG 30%

Germany

Going to the gym or.. | IEGNG@G /5%
Visiting a public toilet | N N 45%
Traveling on public.. | NEGTIGzGzG 39%
Visiting a restaurant,.. | N NG 29%

staying at a hotel | I 28%

Italy

Going to the gym or.. | NGTNINIGING 42%
visiting a public toilet | I 21%
Traveling on public.. | IEGTGNGzNG 37%
staying at a hote! [ 26%
Ordering take away food | 24%

Russia

staying at a hote! | NN 44%
Going to the gym or.. | NGTINIGzGNG 42%
visiting a restaurant,.. | N [ Nl NN 39%
Visiting a public toilet | NI 37%
Traveling on public.. | NGTGEGNGzNzN@0 33%

France

Visiting a public toilet | NI 43%
Going to the gym or.. | EGTGcGczNEIB 21%
Traveling on public.. | EIGKGczNENzNGNG 40%
staying at a hotel | NINNGGG 30%
Visiting a restaurant,.. | NG T 25%

Netherlands

Going to the gym or.. | NEGTGNG<NG 37%
Traveling on public.. | NEG<NGNG0 37%
Visiting a public toilet | NI 37%
Staying at a hote! | NN 30%
Visiting a restaurant,.. | NEGTEGzNzNzI: 27%

Mexico

Going to the gym or.. | NGTGTGNGNGE 6%
Visiting a public toilet | NI 62%
staying at a hote! | NN 53%
Visiting a restaurant,.. | NEGKTEczcIzIEzNzNNNBN 52%
Traveling on public.. | NG ENEGzG 52%

42 Will you actively refrain from any of the following activities during the coming months because you are concerned about the possibility of catching or spreading COVID-19?

UK

Going to the gym or.. | EIEGNGNNGNGNGNGNGNGEGE 55%
Traveling on public.. | GG 50%
Visiting a public toilet | NI 45%
staying at a hote! | NN 23%
Visiting a restaurant,.. | NGTHIINIII:G:G 37%

Sweden

Going to the gym or.. | ENGTNGNGNG 42%
Traveling on public.. | NGTGTGTNcNIzNG 41%
Visiting a public toilet | NI 35%
Visiting a restaurant,.. | N EEz: 32%
Staying at a hote! | NI 30%



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Expectation to increase hygiene standards is high
for most public spaces

Hospitals 72%

Restaurants/cafés 60%

Public bathrooms 57%

Elderly homes 57%

Public transports 56%

Shopping centers 55%

Schools 53%

Stores

50%
Gyms or other fitness clubs 48%

47%

Workplace

38%

Day centers

30%

People's homes

None of the above 6%

43 In which of these public spaces do you think you will have higher expectations on the hygiene standard after COVID-19? ees eSSity



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Sweden has the highest expectations on hygiene
standards at elderly homes

Elderly homes Public bathrooms

Sweden 70% Russia 71%
UK 66% Germany 68%
Germany 65% Sweden 64%
USA 0] 63%
Total USA 60%
Spain Total 57%
France Netherlands 54%
Russia Mexico 51%
Netherlands France 51%
Mexico Italy 49%
Italy Spain 42%

44 In which of these public spaces do you think you will have higher expectations on the hygiene standard after COVID-19?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Most put the responsibility on individuals before government or
professionals for the hygiene standard in public spaces

h

Small businesses

None of the above 5%

45 Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic? eeo eSSity



HANDWASHING HABITS

HYGIENE IN PUBLIC SPACES

PUBLIC POLICY AND EXPERTS

CONSUMPTION

Older generations put more responsibility on all

actors

18-25 years m26-45 years

79%

76%

64%

| |

Individuals

64%

57%

58%
54% 56%
44%

52% 51%
44%
I 3

Healthcare workers

48%

42%

8%I

Small businesses
(restaurants or shops)

Cleaning companies

46 Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?

m46-65 years ®66-80 years

48%
45% 46% 46%
40% 41%
379% 38% 38%
0,
31% 300 33%
6% 6% 4% 4%
I [
Government Large corporations Teachers None of the above



HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Russia and Spain put much more responsibility on the
individual instead of healthcare workers

Healthcare workers Individuals

Mexico 69% Russia 86%
Sweden 63% Spain 80%
USA Germany 7%
France UK 74%
UK USA 70%
Russia Total 68%
Italy Sweden 67%
Total Italy 61%
Spain Mexico 59%
Netherlands France 58%
Germany Netherlands 53%

47 Question: Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

Sweden put more responsibility on large corporations
than on the government

Large corporations Government

UK 50% Mexico 61%
USA 47% UK
Mexico 45% USA
France Netherlands
Russia Total
Netherlands Spain
Total France
Sweden Russia
Spain Italy
Italy Germany
Germany Sweden

48 Question: Which of the following do you think are most important to keep high hygiene standards in public spaces following the COVID-19 pandemic?




Summary - Hygiene in public spaces

say they now most likely will avoid visiting public
toilets

would feel safer visiting crowded public
spaces if they provided more hand hygiene stations

now avoid touching most objects with their hands in
public spaces

do not shake hands with others anymore

think individuals are more responsible for maintaining

high hygiene standards in public spaces - in comparison to
healthcare workers, cleaning companies and the government




Consumption

€9
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HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

6 in 10 now place higher standards on the hygiene
products they use

m4 =5 Agree completely

61%

33%

35%

17%

| have shifted from buying health and hygiene | place higher standards on the hygiene products
products in physical stores to online | use now

51 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

A large shift in Mexico from buying hygiene products
in physical stores to online

| place higher standards on the hygiene products | use now I have shifted from buying health and hygiene products in physical
stores to online

Mexico 78%
Mexico SV
Spain 69%
USA
USA 66%
Spain
Russia 65%
UK
UK 63%
Italy
Total 61%
0 Total
Ital 9
y 60% Sweden
()
France 56% Netherlands
Germany 53% France
Netherlands YA Russia
Sweden 47% Germany

52 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

7 in 10 have bought some form of protective
wear or hand sanitizing product

m4 =5 Agree completely

75%

62% - >0
0
44%

41% @ o

35%

18%

| carry my own hand sanitizer and/or wet
wipes with me, practically all the time

71% 53%

| regularly use some form of gloves | carry my own hand sanitizer and/or | have bought protective wear or | would feel more comfortable if people
when in public spaces wet wipes with me, practically all the sanitizing products (e.g. gloves, who have COVID-19 symptoms wore a
time facemasks, hand sanitizers or wipes) protective mask when in public

Use of protective gear

53 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?




HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION PUBLIC POLICY AND EXPERTS

7 in 10 use soap more frequently since the spread
of COVID-19

| use more frequently | value more ®| purchase more often = None / Not applicable
Soap 67% 26% 14% 9%
Hand sanitizers 62% 26% 14% 14%
Protective masks 60% 26% 11% 18%
Sanitizing wipes 44% 26% 13% 27%
Paper towels 42% 26% 11% 28%
Paper hanky 39% 26% 11% 31%
Protective gloves 32% 26% 9% 39%

54 How has your view on the following health and hygiene products changed due to the spread of COVID-19? eee99 essity

es



PUBLIC POLICY AND EXPERTS

HANDWASHING HABITS HYGIENE IN PUBLIC SPACES CONSUMPTION

Overall quality and ability to reduce risk of infection are
most important when buying hygiene products

Quality of the product 61%

51%

AR
| |l
A N

Thousands of [*7
ROLLBACKS |,
) across the store. [cy

Price of the product

31%

Products' environmental impact

’-z
&
Hypoallergenic features _ 29% "
i
’0
Familiarity with the brand _ 21% "
’
¢
None of the above 4% ”
Don't know 3%

55 When you buy health and hygiene products during the pandemic, which of the following factors are most important?
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Half say their view of what products are essential in daily life
has changed since the spread of the pandemic

u4 5 Agree completely

0 56% 57%
54% 2B °
28% 30%
2504 26%
30%
: I I I l—
Sustainability issues have become I have higher demands on My view of what products | believe Sustainability issues have become | have increased my efforts to
less important for me personally companies' sustainability efforts are essential in my daily life has more important for me personally recycle and reuse products around
changed my home

56 Question: Considering the spread of the COVID-19 virus, how much do you agree with the following statements about your behavior during the last couple of months?
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When it comes to sustainability - health and
well-being now come before climate change

Health

70%

Well-being 41%

Job opportunities 34%

Climate change 33%

Plastics and waste 32%

Circular economy 29%

27%

Human rights

Biodiversity 17%

Gender equality 14%

None of the above 6%

Don't know 6%

57 Which of the following sustainability areas do you think have become more important in recent months because of the spread of COVID-19? &b eSSity
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Importance increases with age when it comes to
health, well-being and waste

78% m18-25 years m26-45 years 46-65 years 66-80 years
2%
68%
66%
0,
) 429 44%
39%40% 389%38%
3404 35% 35%35%
0,
250 31% 31063 31% 30%299%29% 31% 5906
26% 9 25%
25% 23%
19%
18%160617%16% g 150
II I I 13 A) ]
Health Well-being Plastics and waste  Climate change  Job opportunities  Circular economy Human rights Biodiversity Gender equality

58 Which of the following sustainability areas do you think have become more important in recent months because of the spread of COVID-19? ees essity



Summary - Consumption

have bought some form of protective wear or
hand sanitizing product

say their view of what products are essential in
daily life has changed since the spread of COVID-19

use soap more frequently since the spread of
COVID-19

say that sustainability issues have become more
important during the pandemic

say that health as a sustainability area has become
more important in recent months




Public policy and
experts

60 & essity
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Social distancing and using protective wear are
seen as most effective in combating COVID-19

Social distancing (e.g. not seeing other people) _ 29%
Using protective wear in public (e.g. gloves or _ 1%
facemasks)
Avoiding public spaces (e.g. not leaving your home) _ 17%
Maintaining proper hand hygiene routines _ 16%
Proper sanitization of surfaces in public spaces _ 12%

None of the above 5%

61 Which of the following recommendations from the authorities do you think is most effective as a preventive measure for COVID-19? eeé:"e essity
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Older generations believe more in social

distancing

18-25 years

320  32%

28%
24%
19%

Social distancing (e.g. not seeing other
people)

25%

22%

19%

gloves or facemasks)

Using protective wear in public (e.g.

HYGIENE IN PUBLIC SPACES

m26-45 years W46-65 years

23%

18%

15%

14%

Avoiding public spaces (e.g. not leaving
your home)

62 Which of the following recommendations from the authorities do you think is most effective as a preventive measure for COVID-19?

CONSUMPTION

B 66-80 years

16% 169

16%

13%

Maintaining proper hand hygiene
routines

PUBLIC POLICY AND EXPERTS

15%

14%

10%
8%

Proper sanitization of surfaces in public
spaces
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People trust their gut feeling as much as they
trust experts

u4 m5 Trust completely

Experts
Experts/ scientist 33% 39%
2%
Gut feeling
Hygiene companies 35% 22%

2%

Governmental agencies 28%

Politicians 19%  10%

€9

63 To what extent do you trust the following when it comes to hand hygiene recommendations? eeo eSSity
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HYGIENE IN PUBLIC SPACES

CONSUMPTION

PUBLIC POLICY AND EXPERTS

The pattern seems to hold for most markets - the

differences are very small

0 0
2% 72% 70% 9%

I I 74%

Mexico

I I I | O

Total France

mExperts/ scientist

64 To what extent do you trust the following when it comes to hand hygiene recommendations? (4 + 5 Trust completely)

85%

81%

m My gut feeling

74%

I | I

Germany

79% 80%

70% 68%
I | I

Netherlands Russia
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3 in 10 say we need to raise global hygiene
standards to prevent new pandemics

Increase funding for the health-care sector (e.g. 280
hospitals or elderly care) 0
Raise global standards on hygiene and health _ 27%

Education on proper hygiene practices (e.qg.

handwashing) 18%

Improve access to water and sanitation 12%

Formalize guidelines and routines for surface

0,
cleaning 8%

None of the above 7%

65 Learning from the COVID-19 pandemic, what do you think is the best preventive measure governments can take to improve hygiene and health worldwide? e%es eSSity

es



Summary - Public policy and experts

say that social distancing is most effective in
combating COVID-19

trust experts regarding recommendations on hand
hygiene

trust their gut feeling when it comes to
recommendations on hand hygiene

say we need to raise global hygiene standards
to prevent new pandemics




