Public Hygiene
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1%

have refrained from using a public toilet

121 ¢ essity
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Unclean toilets and lack of paper or soap are the
leading causes for not using a public toilet

67%

Toilet being unclean

43%

Lack of toilet paper or soap

34%

Long toilet lines

26%

Lack of privacy

21%

Feeling unsafe
Lack of proper sanitary disposal bins 14%
Too high cost 14%
13%

Too small toilet stalls - 12%

Lack of gender neutral toilets - 7%

Feeling stressed to be quick

Inaccessible for people with disabilities . 6%
None of the above 11%

Don’t know 2%

122 Question: Have you ever refrained from using a public toilet due to any of the following reasons? ees eSSity
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Lack of toilet paper or soap, and unclean toilets
- a huge concern for certain markets

Lack of toilet paper or soap Toilet being unclean

South Africa 66% South Africa 84%
Mexico 60% Mexico 81%
Brazil 60% Brazil 74%
Spain 45% Germany 69%
Australia 44% Italy 69%
USA 44% Russia 69%
Sweden 44% India 68%
Total 43% Total 67%
France 41% Spain 66%
Italy 40% Sweden 65%
Germany 39% The Netherlands 64%
United Kingdom 38% Australia 63%
The Netherlands 36% France 63%
Russia 36% USA 59%
India 36% United Kingdom 59%
China 21% China 58%

Question: Have you ever refrained from using a public toilet due to any of the following reasons?
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Has refrained from using a public toilet
due to long toilet lines

mEWomen ®EMen

55%

48% 48%

45%

41% 41%

41% 40%

36% 36%

36% 36% 36%

] I 6% I

36%

I ]

34% 33%

28  29% 28%
I I ]

32%

I ]

280, 29%

25%
23%

Australia South Africa  Mexico Spain Germany United Russia China Brazil France Italy Sweden India
Kingdom Netherlands

Bigger gender gap Smaller gender gap

< »
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124 Question: Have you ever refrained from using a public toilet due to any of the following reasons?: Long toilet lines egegg eSSity
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People in the Netherlands encounter long queues
most at festivals and amusement parks

THE NETHERLANDS

Festivals or concerts | R R oo
Amusement parks or zoos | :: o
Theaters or cinemas | - Usually encounter long toilet queues

shopping centers | RN 20
I

Night clubs or pubs | NN 5% A O
stadiums | 120 Amusement parks or NI o
z00s eI
. m\Women
airports | 170 3
: . ____FEk
Theaters or cinemas = ’ m Men
Restaurants ||| NG 122 &
- , - I -2
Bus or train stations | N 11% SNOPPING CeNtErs o 1oy,

Museums - 6%
Workplace - 5%

None of the above |GG 16%
Don’t know - 5%

: I 20
Airports
I

125 Question: In which of the following places do you usually encounter long toilet queues? eeo essity
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| |
Swedish women wash their hands the most
Average number of times people
EWomen ®EMen

wash their hands in a day
11,4
10,1 10,0 10,2 9,9
8,8
8,0
7,4
7;2 7,2 ! 6,9 713 7,2

Sweden Germany Italy Russia Mexico United France Total Spain Australia  South Africa India China Brazil
Kingdom Netherlands

9,7 9.3

126 Question: How many times on average would you say you wash your hands in a normal day? egcgg essity
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Spread of germs and illness from members of
public is the biggest concern on public transport

UK
SPAIN

mUK mSpain = Sweden

46%
430, 44% 44%
41%
36% 350
28% 28%
26%
23%
° 2106 22%
15%
13%
I I ;
Spread of germs and Dirty seats Unclean toilet facilities Littering and general No hand Lack of clear hygiene
illness from members of cleanliness washing/sterilising standards or policies
the public facilities

127 Question: What hygiene and health factors concern you the most when using public transport? eeo essity



