
General Health Stigmas 
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1 in 5 
feel uncomfortable discussing personal hygiene 

with other people 



Incontinence is even more difficult to discuss than 
depression 

72

33%

21%

20%

17%

12%

11%

9%

8%

5%

5%

4%

34%

Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Disabilities (e.g. physical, sensory or
cognitive)

Body types and what’s “normal” (e.g. 
being overweight or underweight)

Issues related to ageing

Menopause

Wounds

Visible vein disorders (e.g. venous
insufficiency or thrombosis)

Tissue swelling (e.g. lymphedema)

None of the above

Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Incontinence is twice as stigmatized in Italy 
compared to the Netherlands

73 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Feel uncomfortable discussing urine leakage (incontinence) 

 In Italy, China, Mexico, Sweden and Russia every 2 in 5 are 

uncomfortable discussing incontinence. 

 In the Netherlands, the country with the lowest share, having 

issues with incontinence is still a stigma for 1 in 5.

In some markets, as many as 2 in 5 are 

uncomfortable discussing incontinence 
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In most markets, it is equally difficult to discuss 
personal hygiene as menstruation 

74
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Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Women are more uncomfortable discussing 
incontinence than men

75 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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33%

36%

19%

19%

21%

10%

12%

8%

10%

4%
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34%

Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Disabilities (e.g. physical, sensory or cognitive)

Body types and what’s “normal” (e.g. being 
overweight or underweight)

Issues related to ageing

Menopause

Wounds

Visible vein disorders (e.g. venous
insufficiency or thrombosis)

Tissue swelling (e.g. lymphedema)

None of the above

Men Women
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Perceived stigmatization reduces with age –
except for incontinence  

76 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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33%
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24%
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13%
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Urine leakage (incontinence)

Depression

Personal hygiene

Menstruation

Uncomfortable discussing with others
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1 in 3 women have felt uncomfortable participating 
in social activities while having their period
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29%

19%

18%

15%

12%

11%

9%

8%

7%

4%

4%

4%

1%

38%

While having my period

Depression

Body types and what’s “normal” (e.g. being 
overweight or underweight)

Suffering from urine leakage (incontinence)

Issues with my personal hygiene

Having visible wounds

Disability (e.g. physical, sensory or cognitive)

Being pregnant

Experiencing issues related to menopause

Visible vein disorders (e.g. venous insufficiency
or thrombosis)

Tissue swelling (e.g. lymphedema)

Factors related to ageing

Other:

None of the above

Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?
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Women are most likely to refrain from everyday social 
activities during their period, men due to depression  

78

TOP FEMALE RESULTS TOP MALE RESULTS 

Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?

29%

19%

18%

17%

11%

While having my period

Body types and what’s 
”normal” 

Depression

Suffering from urine
leakage (incontinence)

Issues with my personal
hygiene

20%

16%

14%

13%

12%

Depression

Body types and what’s 
”normal” 

Issues with my personal
hygiene

Having visible wounds

Suffering from urine
leakage (incontinence)
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Embarrassment due to bodily functions or health 
issues reduces with age – except for incontinence

79 Question: Sometimes we might feel embarrassed or uncomfortable participating in everyday social activities due to bodily functions or health issues. Have you ever 

personally experienced this in relation to any of the following?
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Suffering from urine leakage (incontinence)

Body types and what’s “normal” (e.g. being overweight 
or underweight)

Issues with my personal hygiene

Having visible wounds

Uncomfortable participating in everyday social activities due to:
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Top 5 countries per stigma

80 Question: Some topics related to personal hygiene and health might be difficult to discuss with other people. Which of the following topics would you be most 

uncomfortable discussing with others?
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Insecurities due to social stigmas exclude many 
from everyday social activities

81 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?
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Personal hygiene 
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Public pools and gyms are the worst places to be 
for people affected by stigmatization

82 Question: Have these issues made you feel insecure or uncomfortable to such a degree that you refrained from participating in any of the following activities during the last year?

28%
32%

37%

42%
44%45%

51%
53%
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Care of elderlyActive parentPublic toiletPublic transportMovies/ concertWork / schoolParty / dinnerThe gymShowering /
swimming

Base: Have felt too embarrassed or uncomfortable to participate in 

everyday social activities
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Older people are more open to seek help 
in-person for stigmatized conditions  

83 Question: People suffering from stigmatized conditions might feel too embarrassed to seek help in person, for example at a healthcare facility. Where would you feel 

most comfortable looking for help and advice when suffering from such a condition?

Base: Would feel uncomfortable seeking help in person 

for stigmatized conditions

29%

25%

9%

9%
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Health information websites

Online chat with medical professional

Video-call with medical professional

Online forum or blog

Social media (groups or communities)

Webinar

Don’t know

25% 26%

42%

61%

18-25 years 26-40 years 41-60 years 61-80 years 

Base: Would feel comfortable seeking help in-person for 

stigmatized conditions 
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1 in 3 uses a diagnostic health site to self-
diagnose or find information in the US

84

33%

32%

25%

21%

6%

5%

No, I do not use diagnostic health sites

Yes, to self-diagnose or find information

Yes, before consulting a doctor to self-diagnose

Yes, after consulting a doctor to find more
information

I do not go to the doctor

Don’t know

Question: Do you use a diagnostic health site such as WebMD or Mayo Clinic to help you self-diagnose your medical issues?

16%

28%
24%25%

37%

26%

Yes, after consulting
a doctor to find more

information

Yes, to self-
diagnose or find

information

Yes, before
consulting a doctor

to self-diagnose

Men Women

Differences in gender

USA
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3 in 4 agree that obesity is a global health crisis 

85

30%

31%

29%

36%

27%

25%

45%

44%

43%

33%

37%

19%

Obesity is a global health crisis

People should take responsibility for their
own body weight

Corporations must make healthier products
and advertise more responsibly

Friends and family need to better
understand their role as support systems in

maintaining healthy weight levels

Politicians must tighten regulations on food
corporations

Obese people receive poor treatment by
healthcare workers due to bias

4 Agree 5 Agree completely 

Question: Obesity (being overweight) is known to directly increase the probability of developing several health conditions such as urinary incontinence, cardiovascular 

diseases and diabetes. To what extent do you agree with the following:

Up to 3x
greater risk of venous thrombosis due to obesity

and 20% - 70% higher risk of experiencing urinary 

incontinence for each 5-unit increase in BMI.

Medical research insight

Source: American Journal of Medicine, Journal of Urology
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Most markets say that individuals should take 
responsibility for their body weight  

86
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Question: Obesity (being overweight) is known to directly increase the probability of developing several health conditions such as urinary incontinence, cardiovascular 

diseases and diabetes. To what extent do you agree with the following:
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Should take responsibility for obesity
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