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1 in 5 often refrain from using the toilets where they 
work
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I never refrain from 
using the toilets 

where I work
39%

I occasionally refrain 
from using the toilets 

where I work
33% I

often refrain from 
using the toilets 

where I work
13%

I rarely or never 
use the toilets 
where I work

9%

I don’t have a 
job/workplace5%

22%
Often refrain from OR rarely 

use the toilets where they work

TOILETS

Q: Think about the toilets where you work. How often would you say that you refrain from using them? Filter: Has job

WORKPLACE
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In several markets, more than 1 in 10 never use 
the toilets where they work

Q: Think about the toilets where you work. How often would you say that you refrain from using them? Filter: Has job49
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Mexico

France

Italy

South Africa

Germany

USA

Spain

Total

India

The Netherlands

Brazil

China

Australia

Great Britain

Sweden

Russia

I often refrain from using
the toilets where I work

I rarely or never use the
toilets where I work

35%

29%

27%

24%

24%

24%

24%

22%

22%

22%

19%

18%

18%

15%

15%

Mexico stands out as the country where most people refrain from using 

the toilets at work. Although the scope of the problem varies between 

countries, it is obvious that far from everyone feel comfortable using the 

toilets where they work.

22%

TOILETS WORKPLACE
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Unhygienic and/or messy toilets the main reason 
for not using the toilets at work

Q: What would you say are the main reasons for you not using the toilets where you work? Filter: Not using toilets at work50

46%

29%

29%

26%

24%

18%

13%

11%

10%

4%

1%

The toilets are unhygienic and/or messy

No toilet paper and/or soap

I don’t like using the same toilet as other 
people

When someone is using the toilet before
me

The toilets aren’t private enough

The toilets are busy most of the time

Fear of colleagues using the toilet right
after me

I can’t find the time

The toilets are located too far away

Other

Don’t know

TOILETS WORKPLACE
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A majority of parents say that their children refrain 
from using school toilets at least weekly
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Daily
16%

Several times 
a week

24%

At least once 
a week

13%

Rarely, less 
than once a 

week
15%

Never
23%

Don’t know
8%

Q: Now we’d like you to think about how your child(ren) feels about the toilets in their school. How often would you say that they refrain from using the toilets at school? Filter: Children under 18

54%
Of parents (of children <18yrs) 

say their children refrain from 

using toilets in schools on a 

weekly basis or more often

TOILETS SCHOOL
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Q: And what, in your opinion, are the main reasons that your child doesn’t use the toilets at school? Filter: Children refrain from using toilets at school54

55%

38%

27%

25%

16%

13%

4%

2%

The toilets are unhygienic
and/or messy

No toilet paper
and/or soap

The toilets aren’t
private enough

The toilets are busy
most of the time

Fear of being
bullied

The toilets
are unisex

Other

Don’t know

A majority of parents perceive the general conditions of school toilets to be 

the main barrier for their children. This is twice as common to be perceived 

as a main barrier compared to crowded toilets and lack of privacy.

TOILETS

Unhygienic conditions and lack of products the main 
perceived barriers to using school toilets

SCHOOL


