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Q: Have you recently decided NOT to do any of the following activities due to the fact that you were concerned about the lack of hygiene and cleanliness? 19
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Visiting a public toilet

Eating street food (from food truck, food stall,…

Showering or swimming at a certain gym or…

Travelling on public transport

Staying at a specific hotel

Eating at self-service restaurants

Ordering take away food that is delivered to…

Ordering take away food that you collect at the…

Eating at restaurants with table service

Eating dinner at someone else's house

Visiting a cafe or pub

Visiting the doctor or the hospital

Going to the movies, concert or similar event

Going to work or school

None of the above

Don't know

Globally, 7 in 10 (66%) people have refrained from one or several activities because of concerns about hygiene levels.  
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REPEAT QUESTION

Lacking hygiene limits the lives of 7 in 10 
people in our surveyed markets
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And an especially common barrier in some 
markets…
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Have recently refrained from: Eating street food (from food truck, food stall, etc)

Q: Have you recently decided NOT to do any of the following activities due to the fact that you were concerned about the lack of hygiene and cleanliness? 
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4 in 10 have turned down a food establishment because 
of dirty toilets and lack of hand hygiene products

Q: You said that you have refrained from ordering food or eating at a restaurant because you were concerned about the lack of hygiene 

and cleanliness. What aspects were you worried about? Filter: Refrained from eating at restaurant etc.
23
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The overall level of hygiene and cleanliness

The hygiene of the chefs/employees

How the food is stored and prepared

Lack of clean and hygienic toilets

The lack of hand hygiene products (e.g.
soap, sanitizer, napkins and/or towels)

The general quality of the ingredients

The way the food is supposed to be eaten
(e.g. without cutlery)

How the food/ingredients are transported

None of the above

Worry about the overall level of hygiene and about the staff’s personal hygiene are the 

most common reasons for not eating or ordering food from food trucks and restaurants. 

But more than 4 in 10 also name toilets and lack of hand hygiene products as a barrier.

Base: Have refrained from eating at restaurant etc. and/or ordering food (see previous slide). 
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Often All the time

4 in 10 parents often worry about their childrens’ 
health connected to hygiene

Q: How often are you worried about your children becoming ill due to poor hygiene? Filter: Has children24
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*Due to numbers being rounded off, sums (number furthers right) may be 

1% higher or lower than expected (E.g. France 18.2%+9.3%= 27.5= 28%)

25%

21%

19%
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Large differences between markets in worry about your children becoming ill due to poor hygiene. 8 in 10 in Mexico but not 

even 1 in 10 in the Netherlands
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and 1 in 3 parents have actually kept their children 
away from social activities due to hygiene worries

Q: Have you prevented your child from doing any of the following because you were concerned about the lack of hygiene and cleanliness? Filter: Has children25
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Play at a children’s
playground

Travel with public
transport

Go on a playdate
with another child

Visit public spaces such
as libraries, museums etc.

Go to school or daycare

Go to a children's party

Go to after
school activities

Have NOT prevented my child
from any of the above

Don’t know
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= 35%

Share that have prevented their child from doing 

activities due to worries about hygiene
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